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RICHARD P. BRICKEN, EA,
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August 5, 2008

Public Service Commission of South Carolina
Chief Clerk Charlie Terreni

P,O. Box Drawer 11649
Columbia, SC 29210
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Dear Clerk:

Please join Richard P. Bricken and Karen C, Bricken as parties to Docket #2006-327WS so that

we may submit testimony supporting our glaim which was previously submitted on March 28,
2007,

Specifically, we reside at 85 Ridge Lake Drive, Manning, South Carolina in the Wyboo

Plantation, Sometime in the year 2007 our septic alert alarm sounded and we called Mark Ridley
to service that location.

Mr, Ridlcy explained that we must install a manhole cover to allow future access to the septic
tank subsequent to its service.

Initially, he claimed that it would cost one price and then after it was installed he added
approximately $250.00 dollars.

We found out later that we did not need to install the manhole cover and that, in fact, one had

boon installed on a neighbor's property without charge prior to our situation.

Whereas we made a timely complaint, this complaint has not been serviced properly to allow a
resolution,

It would be greatly appreciated if you instruct us how we can provide testimony to support our
claim to have our funds returned to us.

If we could arrange a telephonic communication it would be greatly appreciated,
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